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���	������������� �!��! �"#$%��&�$%&'����&$ (%))&�$�'* "��+'��$%&������%��%�',����)�����!%�����%-) �!�"�(!%����.����,��%�&�'+��!��$%&�����%��%���������� �!��%/'���! �"#$%��&�$%&'���+'))'��0�1 ��	
����2�3���% �� �$%� ����%(,���(%������* (���%���$% "�%��$�'�$�(� *�)&�"����� ��"��%����$���" �(!%����-%��"�'��() � (%)4�" %��'�� (�%�"�'�!���+%(�'��.�3���% �����* (���%���$% "�-%��"�'��('��#�� �-,�����������!'"')'� ����,-/�(���'�(���% ��) � ��.�5!&� ( %�����* (���%���$% "�-%��"�,$'�����%-) �!�"�+����(!�",)��.�6,�$%� �������* (���%���$% "�,� ���$�'�$�(� *�)&�"����� ��"��%���.1 ��	
��
	2�7� �-,���������+'��8�" (% "����* (���%��������%))&�$% "�%��$�'�$�(� *�)&�"����� ��"��%����$���" �(!%���4�$���'((%� '��'+����* (�4�'��$���('*���"����-��.1 9�:��2�5%&�����%����������� �!�(���% ��('����( %)� ��,�%�(��(%�� ���4�!�%)�!��% ����%�(��'��%� ;%� '��4�%�"�$��+����"�$�'* "���'��%� ;%� '���$�'* "��+'��$%&�����,� ���$�'�$�(� *�)&�"����� ��"��%����$���" �(!%���4�" �(',����+�'�����%-) �!�"�(!%����4�%�"�$�'�$�(� *�)&�"����� ��"�"% )&��%���.�<%���%�"����,)%� '���('�(��� ����'*��������$�'��%��4� �()," ���8�" (%���%�"�8�" (% "4�%���('�$)�=�%�"��,-/�(���'�*%�& ��� ����$���%� '�.����%����,)��'+� �*��� �%� '���-&��'*�������%)�%���( ��4�*%� ',��!�%)�!�(%���'��%� ;%� '���!%*����(� *�"���>,�����+'�� �+'��%� '��%�"��'� (������%�" ���%))���"��'�('�$) %�(��� �!��!'���)%���%�"����,)%� '��4��! (!4� ���'��� ���%�(��4�!%*�����,)��"� ��'��%� ;%� '�������� ��� ��'�� �� + (%�������)������%���������.�3'�$) %�(��� �!��,(!�)%���%�"����,)%� '����%&�%)�'�-���,-/�(���'�+,�,����'*����������* ���%�"� ����$���%� '��%����))�%��� �� + (%������,)%�'�&�%(� '�4� �()," ���+ ���4�$��%)� ��4�%�"�$'���� %)��=(),� '��+�'���!����)%��"�$�'��%��.�?!����(%��-���'�%��,�%�(���!%�����,)%�'�&�%,�!'� � ���� ))��'��(!%))������!��3) � (@��('�$) %�(��� �!��!����)%���%�"����,)%� '��4�%�"� �� ���'��$'�� -)���'�"����� ����!�� �$%(��A +�%�&B��,(!�()% ���'��$��%)� ����',)"�!%*��,$'���!��3) � (.�C��%"" � '�4��!��('���%(����!%���!��3) � (�!%��� �!�('����( %)�$%&'���%)�'�$�'* "��+'������'%(� *��%," ��%�"���* ���'+�()% ��.�D����%))&4�$%� ������!'�%���('*���"�-&��! �"#$%��&�$%&'���%������$'�� -)��+'����)%��"�"�",(� -)���%�"�(' ��,�%�(�4��! (!�*%�&� ��%�',��.�?!��3) � (�%)�'�$�'* "������* (����'�,� ��,��"�$%� ����4�%�"�'++�����!'���,� ��,��"�$%� �����%�" �(',��4�� �!���-&�$') (&�'��)%�4�+�'����%�"%�"�(!%����.�?!��3) � (���� �%�����!����%��%(� '��$� (��+'��$%� ������ �!�"�",(� -)���%�"�(' ��,�%�(��%�"�+�'���!'����!'�%���,� ��,��"�-%��"�'��! ��'� (%)��=$�� ��(��%�"�(,�������%�E���('�" � '��.�?!�� � � %)���� �%���'+��!����%��%(� '��$� (�� ��"����� ��"�-&���",( ����!����%�"%�"�(!%����-&�%�&�('���%(�,%)�%"/,�������4�" �(',���4�%�"� �$) ( ��$� (��('�(��� '��.�F,-��>,����(!%������'��!����� �%���'+��!����%��%(� '��$� (��%��������%))&���('�"�"�%��%"/,���������'���" (%)����* (����*��,�� ���!��$�� '"�'+��!��(!%���.�G'���!���!�����'��!����"�"�8%�(!�HI4�JKJI�%�"�JKJK4���*��,����('�� ;�"�",���'�(!%����� �� ������ �%����'+���%��%(� '��$� (��('�(��� '���+'��$��+'��%�(��'-) �%� '����%� �+ �"� ��$� '��&�%����%���'��� �� + (%��.�F,-��>,����(!%������!%��%���"����� ��"��'�-���!�����,)��'+�%��%"*�����(!%���� ���!��$%� ���@��%- ) �&��'�$%&�%�����('�"�"�%��-%"�"�-���=$����.�L%"�"�-���=$�����+'���!���!�����'��!����"�"�8%�(!�HI4�JKJI�%�"�JKJK��%���'��� �� + (%��.�F���)�������� �!��! �"#$%��&�$%&'���+'������'%(� *��%"/,��������",���'�%," ��4���* ���4�'�� �*��� �%� '���%���('�� "���"�*%� %-)��('�� "��%� '��%�"�%��� �(),"�"� ���!��"����� �%� '��'+��!����� �%��"���%��%(� '��$� (��+'��$�'* " ���$%� ����(%��.�?!��������)�������%������ �%��"�-%��"�'���!��������'+��!��$%&�����%���������� �!��!��$%&'�4�('����$'�"��(��+�'���!��$%&'�4�%�"��!��3) � (@��! ��'� (%)�����)������%(� * �&4� �()," ���%��%�����������'����,��� �� ��$�'-%-)��%�� �� + (%�����*���%)� ���!��%�',���'+�(,�,)%� *����*��,����('�� ;�"�� ))��'��'((,���!����!��,�(���% ��&�%��'( %��"�� �!��!������'%(� *��%"/,������� ���,-��>,���)&����')*�".�M�� �%��"�����)�������%���%"/,���"� ��+,�,���$�� '"��%��%"/,��������-�('���E�'���A�!%�� �4����� �+'��%� '��-�('����%*% )%-)�B4�'��%��&�%���%�������)�"�'��%����'�)'������,-/�(���'��,(!�%," ��4���* ���4�%�"� �*��� �%� '��.��"/,��������%� � ���+�'��%�(!%���� ���!����%��%(� '��$� (��������'��� �� + (%���+'���!���!�����'��!����"�"�8%�(!�HI4�JKJI�'��JKJK.�
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���	������������ �!��������"#���$%��$&���&���' &�$��&��(�$�&���&��)& *�+�+�$�&������ ,��$��&-�� &�����! ,����#�������������.#����+�&����/�0,$���! ,�������$���&��+���&!���+�� �1,�#�'(����$��&��(�$�&���&��� ��&�) &��+����&�*��,�/2���$ !) ���� �� '�!�+�$�#���&*�$��&�*��,��.���+� ������&�-� ��� '�����$ ,��&(�������$������"#���$� )�&�������3�����#����� '�.,������3���+���!��-� '�&�*��,��&�$ -���� ��' &�������&���! �������+�+�4�&$��563�7876���+�7878��&�����' ## ��9 4�&$��563�78764�+���� 0 ,������ 0 ,������ 2 ��#: �)���# ;� 636<7�;� 75=�;� 7>5�� 63=?6�"#���$ � >?@�� 6?5�� 777�� 63768�0��� &�"�&����+�A,&���-�: !� � B�� C�� C�� B�D���& � 67�� C�� C�� 67�2 ��#�)�������$�&����&*�$��&�*��,� � 63??5�� B7?�� B?@�� 73?6>�EF��&��#�#�. � 757�� C�� C�� 757�2 ��#�!�+�$�#���&*�$��&�*��,� ;� 7377@�;� B7?�;� B?@�;� 536B?�2�!��-� '�&�*��,����+�&�$ -���� �9G����!����&*�$����&��&��+�&�+ ;� 6385?�;� 6?5�;� 777�;� 63B@B�0�&*�$����&���'�&&�+� *�&���!� � 636<=�� 75=�� 7>5�� 63=?@�2 ��# ;� 7377@�;� B7?�;� B?@�;� 536B?�4�&$��563�78784�+���� 0 ,������ 0 ,������ 2 ��#: �)���# ;� 638<@�;� 6?=�;� 7=6�;� 63@B7�"#���$ � >7>�� 6@5�� 6<5�� 638=5�0��� &�"�&����+�A,&���-�: !� � B�� C�� C�� B�D���& � 65�� C�� C�� 65�2 ��#�)�������$�&����&*�$��&�*��,� � 63<7?�� 5B?�� BBB�� 73=77�EF��&��#�#�. � 6<<�� C�� C�� 6<<�2 ��#�!�+�$�#���&*�$��&�*��,� ;� 7386>�;� 5B?�;� BBB�;� 73<68�2�!��-� '�&�*��,����+�&�$ -���� �9G����!����&*�$����&��&��+�&�+ ;� ?7<�;� 6@5�;� 6<5�;� 637=B�0�&*�$����&���'�&&�+� *�&���!� � 638<?�� 6?=�� 7=6�� 63@B=�2 ��# ;� 7386>�;� 5B?�;� BBB�;� 73<68�
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���	����������� ! "# ��"$�#% ����!��� �&��'�� �!�$ ��(��"�&�$�! ��")��"���� "�����$ %#� ��� *#���")��! �"�)+�����&������#����� "���� �����"���+���� *#�� ��" ��+ �������#� ��'�$�(�� ,�%��)"����$��"%��#�)�$��� *#��( "�����- ������ ( �) "$&�$�� �'������#(����"%���+ ��$����$���$�"%����"�.�/��"�$�� ! "# ��"$�#% ��� �!�$ �����(����&�'�$#� %��"��+ �$�� ��'��#����� "���$�! ��")����(��&��"%��� $����&�+ ���+�$�� �"  %�.�0+ �/��"�$1�����$��$ �������� $��%�$ ����"���%����)&2����+���)&��"%���+ ��+��������� ��� %�� �!�$ ���"��+ �3�%- ���� )��"����$��"�$�� ! "# �-+�$+��(�#"� %����4556��"%�4576�'����+ ��+�  �(�"�+�� "% %�3��$+�782�5958��"%�59592�� �� $��! �&.��:,�(�� ���'�� ! "# ������( �� �!�$ ���� �� "% � %��"$�#% �$��"�$���� �!�$ �2���;��"%����"�����2��"%�� �!�$ �����"�' �� %��! ����( ��"$�#% �+���������"%�� "����$�� �� ! "# .��0+ �$�(�������"��'�( %�$���� �!�$ �� ! "# �;&���&���'����+ ��+�  �(�"�+�� "% %�3��$+�78�������'����-�<5958 59593 %�$�� 4� =6=� 4� =8>�3 %�$��% � 889� � ?@�/�"���$� � 82678� � 82@@>�A�+ �2��"$�#%�")�� �'B��& � >58� � 77@�0���� 4� 728>?� 4� 52689�0+ �/��"�$C�����$��$ �����������)"������� "������+ ����(��&���&����"%�"���� '� $����+ ��#"�"�#� %�;���"$ ��D'��� ,�(�� 2�$��"�#��"$ ��"%�% %#$��;� �E����� �'B��&.�0+ � '�� ��+ ���&�������� %��;�! �$�"���"����� "��� ���"��;����&�$�(��" "��2��#$+����$��"�#��"$ ��"%�% %#$��;� �.F�"�"$�")�$�(��" "�<�0+ �/��"�$�+��� � $� %��+ ����$��$��� ,� %� "������- %�#"% ��FGHI�GHJ�598>B9?2�KLMLNOL�PQRS�TRNUQVWUX�YZU[�TOXURSLQX�\]R̂ZW�_̀_ab̀acdabef�V"%�%� ��"����%g#����+ ����(�� %��(�#"���'�$�"��% �����"�'��(����� "����"%��+��%B����&���&����'����+ � '' $����'�����)"�'�$�"��'�"�"$�")�$�(��" "��%# �����+ �/��"�$C�� ,� $�����"��+����+ �� ���%�; �-  "��+ ���( ��+ �� �!�$ �������!�% %���������� "���"%��+ ���( ��+����+ ����� "��������+��%B����&���&�����&��'����+���� �!�$ �-����; ��" �& ������� ��.���- ! �2��+ �/��"�$�%� �2��"�$ ����"��"���"$ �2� "� ���"�����&( "���)�  ( "���-��+����� "����+�������-���&( "����"� ,$ ����'��" �& ��.�F����+�� �$�� �2��+ �'�"�"$�")�$�(��" "�����"���%  ( %����; ���)"�'�$�"������+ �$�"���$�.������h��������i���j�k���jl"! ��( "����"� *#��&2�% ;��� $#���� �2��"%���� �"���! ��"! ��( "����� �� $��% %����'����!��# .�m ���n %�)��"���"%����� ���� �$��$#��� %�;�� %��"��+ ��! ��) �$����( �+�%.�l"! ��( "���"$�( ���������D�"$�#%�")�� ���n %��"%�#"� ���n %�)��"���"%����� ���"��"! ��( "��2��"� � ��2��"%�%�!�% "%�E��� ��"$�#% %��"��+ �$�"% "� %�$�"����%�� %����� ( "����'��$��!��� �.G�� �"���! ��"! ��( "���D���"$�����&���(�� %�����" ��+����"� � �����"��;���#� �� �#�"2�+ %) 2����!�� � *#��&2�� ��� ���� ��"%�"��#����� ��#�$ ��'#"%�E2�� �� � "����+ �/��"�$C���-" ��+����"� � ����"��+ �" ����� ��!��# �DoGpE��'��+ �� �� $��! �����" ��+��.��0+ ��"! ��( "����"���� �"���! ��"! ��( "���(�&��"%�!�%#���&� ,��� ��+ �/��"�$����� $#���� ��� "%�")2��+������� �2��"%����%�")��"�'#�#� ���"%�'��-��%�$�"���$�������"���"%���+ ��% ��!���! ����%#$��.�0+ �/��"�$C�����q������(�� %�����+ ��"! ��( "�C��$���&�")�!��# .F��(���( ������( 2��+ �/��"�$��"! ����%�� $��&��"�$ ����"�% ��!���! �$�"���$����+���%��"���*#���'&�'���+ %) ��$$�#"��")��"%��� �� $��% %����'����!��# ��"��"! ��( "��.�/+�") ���"�'����!��# ��� �� ���� %������$�(��" "���'�" ��#"� ���n %�)��"��������� ���"��+ ��"! ��( "��� �#�"�.�0+ � �$�"���$����� �#� %��"��+ �/��"�$C���"! ��( "��(�"�) ( "�����)��(����(�"�(�n �$ ����"��"! ��( "�����q�.��F����+ ��+�  �(�"�+��
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MAYO CLINIC: WHEN IT'S TIME TO FIND ANSWERS 
 
MORE EXPERIENCE 
Every year, more than a million people come to Mayo Clinic for care. Our highly specialized 
experts are more experienced in treating rare and complex conditions. 

THE RIGHT ANSWERS 
Successful treatment starts with an accurate diagnosis and our experts take the time to get 
it right. A team of specialists listen to patients' needs and evaluate their condition from every 
angle to make the very best, patient-centered plan. At Mayo Clinic, every aspect of care is 
coordinated, and teams of experts work together to provide exactly the care needed. What 
might take months elsewhere can often be done in days here. 

UNPARALLELED EXPERTISE 
Mayo Clinic experts are some of the best in the world. In the U.S. News & World Report 
rankings of top hospitals, Mayo Clinic has been ranked No. 1 for five consecutive years as 
the top hospital in the nation. 

ABOUT MAYO CLINIC 
Mayo Clinic is one of the largest not-for-profit academic health systems in the U.S., with 
$14 billion in annual revenues and 70,000 employees. We provide comprehensive medical 
care, education in clinical medicine and the medical sciences, and extensive programs in 
medical research. Mayo Clinic has major campuses in Rochester, Minn.; Phoenix, Ariz.; and 
Jacksonville, Fla. Mayo Clinic Health System has 51 locations in Minnesota, Wisconsin, and 
Iowa.   

THE NEEDS OF THE PATIENT COME FIRST 
When a tornado devastated Rochester in 1883, Dr. William Worrall Mayo, a country 
practitioner from England and his sons, Will and Charlie, joined the Sisters of Saint Francis 
in caring for injured survivors. Their response was a new way to practice medicine that is 
foundational to Mayo Clinic's practice today: teams of specialists who put the needs of 
patients first. The Franciscan Sisters and Dr. W.W. Mayo worked together to construct Saint 
Marys Hospital in 1889, and after completing their medical training, Dr. Will Mayo and 
Dr. Charlie Mayo continued their vision, partnering with many others to develop the 
integrated group practice, education and research that is inherent to Mayo Clinic's mission: 
to inspire hope and contribute to health and well-being by providing the best care to every 
patient, every day. 
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2021: CONTINUING EXCELLENCE                         
 
Mayo Clinic again recognized as best hospital in the world in Newsweek rankings 
Mayo was again ranked No. 1 in the world by Newsweek in its list of the "World's Best 
Hospitals," a tribute to the work of staff across Mayo Clinic. Mayo Clinic in Rochester was 
ranked No. 1 on the list, which was released on Wednesday, March 3. Mayo Clinic in 
Arizona was ranked No. 12 and Mayo Clinic in Florida was ranked No. 20 on the companion 
list of the "Best Hospitals in the U.S." Mayo Clinic Health System in Eau Claire, Wisconsin, 
Mayo Clinic Health System in Albert Lea and Austin, Minnesota, and Mayo Clinic Health 
System in La Crosse, Wisconsin, also were included in the list. 
 
The Newsweek rankings are based on patient survey results, hospital recommendations 
from peers gathered through an international survey of more than 74,000 health care 
professionals, and key performance metrics such as patient safety, hygiene measures and 
quality of care. The hospitals named in the list, according to Newsweek, stand out for their 
consistent excellence, including distinguished physicians, top-notch nursing care and state-
of-the-art technology. 
 
 
Mayo Clinic is founding member of World Economic Forum's Partnering for Racial 
Justice in Business coalition 
The World Economic Forum this week launched a global coalition to tackle racism in the 
workplace. Mayo Clinic is a founding member of the Partnering for Racial Justice in 
Business initiative, a coalition committed to building an equitable and inclusive workplace 
for all. 
 
The initiative is aimed at tackling exclusion and bias, as well as discrimination related to 
race, gender, ability, sexual orientation, and all other forms of human diversity. The coalition 
brings together 48 organizations representing 13 industries and more than 5.5 million 
employees worldwide.   
 
"Mayo Clinic stands united in strong commitment toward anti-racism and rejecting all 
discrimination," says Anjali Bhagra, M.D., medical director for Mayo Clinic's Office of Equity, 
Diversity and Inclusion. "Our vision is to create a global environment of empowered 
belonging for everyone. This vision of belonging is a welcoming culture where all voices and 
perspectives are encouraged, acknowledged, celebrated, and valued."  
 
The coalition has set three areas of focus to create change in the workplace: 
 

• Creating equitable pathways to opportunities at work.  
• Building inclusive products, services, and supply chains.  
• Support communities and take part in public advocacy 

 
These areas of focus align with Mayo Clinic's $100 million effort to eradicate racism in all its 
forms and the institution's core values to put the needs of the patient first, regardless of the 
color of their skin. The coalition will work to eradicate racism by setting new global 
standards for racial equity in business and providing a platform for institutions to collectively 
advocate for inclusive policy change. 
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Mayo Clinic ranked No. 3 on Forbes list of 'America's Best Large Employers' 
Mayo was the top health care organization on the list. Forbes partnered with the market 
research firm Statista to create its list of America's Best Large Employers. The list was 
compiled by surveying 38,000 people working for businesses with at least 1,000 employees. 
Participants were asked to rate their willingness to recommend their own employers to 
friends and family, and to nominate organizations other than their own. 
 
Mayo Clinic also appears on these Forbes lists: 
 

• America's Top Charities 2020 
• Best Employers for New Grads 2020 
• America's Best Employers by State 2020 
• Best Employers for Women 2020 
• Best Employers for Diversity 2020 

 
External recognition of Mayo Clinic as a top employer builds pride among staff and attracts 
some of the best candidates to the organization. Often, external programs validate what 
Mayo Clinic learns from internal assessments. 
 
 
Google to open office in Rochester as it deepens collaboration with Mayo Clinic 
Google announced that it will open an office in Rochester as it strengthens its strategic 
partnership with Mayo Clinic to transform health care through technology. 
 
Google announced in February that it will open its first office in Minnesota, in the Collider 
Coworking space in the Conley-Maass-Downs Building in downtown Rochester. The office 
will offer a physical presence in Rochester to strengthen Google's strategic partnership with 
Mayo Clinic to transform health care through technology. The office will officially open later 
this year once it's deemed safe to open in line with local and state COVID-19 guidelines. 
 
In 2019, Mayo Clinic and Google announced a strategic partnership aimed at accelerating 
innovation and redefining health care delivery. The partnership brought together Google's 
industry-leading data security and computer engineering talent and Mayo Clinic's world-
class research, education, and clinical expertise to solve difficult and complex health care 
challenges. 
 
Together, they began to build the Mayo Clinic Cloud, which contains vast amounts of data 
in a safe, private, and secure environment. And late last year, Mayo Clinic announced the 
creation of an Artificial Intelligence Factory, built on Mayo's partnership with Google and the 
Mayo Clinic Cloud, which puts powerful tools and data at the fingertips of clinicians and 
researchers. 
 
Google's new office in Rochester will eventually allow Google engineers to work side by 
side with Mayo Clinic researchers, physicians, information technology staff and data 
scientists to further this collaboration to bring advanced computing approaches to health 
care challenges. 
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University of Minnesota partners with Mayo, Google for new education program 
The University of Minnesota is partnering with Mayo Clinic and Google to launch NXT GEN 
MED, a new health care education program that combines tools and technology from 
Google with health care knowledge and mentorship from Mayo Clinic. 
 
The University of Minnesota has announced that it is partnering with Mayo Clinic and 
Google to launch the university's new NXT GEN MED program. The program will combine 
tools and technology from Google for virtual learning, and mentorship and guidance from 
Mayo Clinic to provide a Bachelor of Science in Health Sciences degree in a shortened 
timespan — reducing two years from the university's traditional four-year degree program. 
 
The first academic term will launch in Summer 2022. "The world of health care is dynamic 
and exciting. It demands new and creative ways to educate and prepare the next generation 
of leaders," said University President Joan Gabel. "As challenging as the times are that we 
find ourselves in, they also offer us the rare opportunity to try something entirely new. NXT 
GEN MED will deliver our Rochester campus' accessible, innovative, and affordable 
instruction with immediate, real-world application. We are thrilled to be working with Google 
on this first-of-its kind partnership, and we look forward to welcoming our first cohort of 
students next year." 
 
 
Mayo Clinic Alix School of Medicine ranks among top medical schools in the US 
Mayo Clinic Alix School of Medicine is ranked as one of the top medical schools in the 
country and continues to be recognized as a transformative leader in biomedical education. 
Mayo Clinic Alix School of Medicine has again been ranked among the "Best Graduate 
Schools" in the nation by U.S. News & World Report. The school was ranked No. 11 in the 
U.S. News rankings, which were released March 30.   
 
Mayo Clinic Alix School of Medicine is revolutionizing health care from within by educating 
the next generation of physician leaders who will improve patient lives through compassion, 
research, and leadership. The school's multicampus curriculum immerses students in the 
compassionate standard of Mayo's medical practice and provides a unique learning 
environment that pairs medical students with world-class physicians to Cure, Connect and 
Transform health care.  
 
Students use that experience during their tenure at Mayo, with more than 80% of medical 
students graduating with a research manuscript published in a peer-reviewed journal. This 
is more than twice the national average. The school also is advancing the recruitment of 
applicants who reflect culturally and socially underrepresented demographics in medicine to 
increase the diversity of people who work in health care. These future physicians will treat 
diverse patient populations at Mayo Clinic and around the world. 
 
 
$60 million gift to Mayo Clinic will accelerate efforts to transform health care delivery 
A generous $60 million gift from philanthropist Helene Houle of St. Paul, Minnesota, will 
help Mayo Clinic accelerate its efforts to transform health care delivery in Minnesota. In 
honor of the gift, Mayo Clinic will name the recently completed patient bed tower at the 
Saint Marys Campus of Mayo Clinic Hospital ― Rochester after Ms. Houle's husband, the 
late John Nasseff. 
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The family's relationship with Mayo Clinic began when Mr. Nasseff's youngest son, Arthur 
Nasseff, had lifesaving surgery at Saint Marys Hospital in the 1960s, when he was 16 years 
old. Mr. Nasseff and Ms. Houle have made several gifts to Mayo Clinic to honor Arthur's 
surgeon, Burton Onofrio, M.D., and other physicians who have cared for the family over 
seven decades — including in neurosurgery, cardiology, and rheumatology. 
 
 
Marking the first anniversary of Sheikh Shakhbout Medical City joint venture 
Mayo Clinic and Abu Dhabi Health Services Company (SEHA) in January marked the first 
anniversary of their joint venture to operate Sheikh Shakhbout Medical City, one of the 
United Arab Emirates' largest hospitals providing care for patients with serious and complex 
medical conditions. The joint venture is a shared commitment to improve the quality of 
patient care in the United Arab Emirates and beyond. 
 
Since its opening in January 2020, Sheikh Shakhbout Medical City has completed more 
than 270,000 outpatient visits, cared for 17,000 inpatients, and provided emergency care to 
94,000 people. The hospital has performed more than 8,500 surgical procedures, including 
the region's first spiral enteroscopy and first artificial intelligence-aided colonoscopy. The 
hospital received more than 27,500 referrals last year. With the introduction of connected 
care, care teams were able to connect virtually with patients and deliver health care 
remotely. During the past year, Sheikh Shakhbout Medical City saw more than 23,000 
patients via telemedicine, with remote appointments increasing 325% at the height of the 
pandemic. 
 
Mayo Clinic number four in DiversityInc’s ‘Top Hospital and Health Systems’ ranking 
Mayo Clinic was ranked on two specialty lists among DiversityInc's "Top 50 Companies for 
Diversity." Mayo placed No. 4 among "Top Hospitals and Health Systems for Diversity," up 
from No. 7 in 2020. It also ranked for the first time among the "Top Companies for People 
With Disabilities," at No. 19. 
 
The DiversityInc survey assesses how U.S. companies with more than 1,000 staff members 
manage diversity. The rankings are considered the leading assessment of corporate 
diversity. 
  

https://www.diversityinc.com/2021-top-hospitals-and-health-systems/
https://www.diversityinc.com/2021-top-companies-for-people-with-disabilities/
https://www.diversityinc.com/2021-top-companies-for-people-with-disabilities/
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2021: DISCUSSION OF FIRST QUARTER RESULTS 
 
Mayo Clinic reported strong financial performance during the first quarter of 2021, 
generating operating income of $243 million on $3.70 billion of revenue, a 6.6% operating 
margin. Excess revenue over expenses (net income) was $782 million, a 21.1% margin.  
 
         Three Months Ended        

  March 31,                  Change     Change        
 2019 2020 2021     From 2020  From 2019  

          (in Millions):         
Revenue  $3,319 $3,161 $3,703 $542 17.1% $384 11.6%  
Expenses 3,106 3,191 3,460 269 8.4% 354 11.4%  

         
Net Operating Income $213 ($30) $243 $273 N/A $30 N/A  
Noncurrent & other items 426 (593) 539 1,132 N/A 113 N/A  
Revenue over expenses $639 ($623) $782 $1,405 N/A $143 N/A  
Postretirement Adj.  21 51 72 21 41.2% 51 242.9%  
Increase in net assets $660 ($572) $854 $1,426 N/A $194 N/A  
 
 
REVENUE 
 
Mayo Clinic's operating revenue for the quarter was $3.70 billion, reflecting 17.1% growth 
over Q1 2020. Net medical service revenue in the first quarter was $3.15 billion, which was 
a 12.1% growth rate over 2020. 
 

 Three Months Ended 
March 31, 

 
  Change 

 

 
2019 2020 2021 

From 
2020 

From 
2019 

 

Revenue (in Millions):       
Net medical service revenue $2,789 $2,810 $3,149 12.1% 12.9%  
Grants and contracts 157 132 141 6.8% -10.2%  
Contributions 38 46 38 -17.4% 0.0%  
Investments 64 62 66 6.5% 3.1%  
Other 271 111 309 178.4% 14.0%  

Total revenue $3,319 $3,161 $3,703 17.1% 11.6%  
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VOLUME METRICS 
 
The quarter's clinical volumes were mixed as shown in the table below. Outpatient visits 
and surgeries were higher than 2020 and 2019. Admissions and patient days were lower 
than 2020 and 2019. 

 

 Three Months Ended 
March 31, 

 
Change 

 

 2019 2020 2021 
From 
2020 

From 
2019 

 

       
Outpatient Visits 1,156,239 1,134,583 1,156,158 1.9% 0.0%  
Surgical Cases 31,967 31,165 32,689 4.9% 2.3%  
Admissions 32,033 30,645 29,230 -4.6% -8.8%  
Patient Days 164,658 162,339 161,161 -0.7% -2.1%  
 
 
EXPENSES 
 
Mayo Clinic's operating expenses for the first quarter were $3.46 billion, 8.4% above the Q1 
2020 expenses. Salaries and benefits were $2.1 billion and represented 61.8% of the total.  
 
 Three Months Ended 

March 31, 
 

Change 
 

 
2019 2020 2021 

From 
2020 

From 
2019 

 

Expenses (in Millions):       
Salaries and benefits $1,915 $1,925 $2,138 11.1% 11.6%  
Supplies and services 947 1,009 1,066 5.6% 12.6%  
Facilities 210 223 223 0.0% 6.2%  
Finance and investment 34 34 33 -2.9% -2.9%  

Total expenses $3,106 $3,191 $3,460 8.4% 11.4%  
 
 
CASH, INVESTMENTS, AND BALANCE SHEET STRENGTH 
 
Cash and investments totaled $15.2 billion at March 31, 2021, an increase of $781.7 million 
since the end of 2020. Factors contributing to the improvement in cash and investments 
include: 
 

• $442 million in net cash flow from operations, an increase of $188 million from 2020 
• $422 million in investment gains not in operations 
• $42 million net in development for endowment and capital 
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Of the $15.2 billion total, $3.0 billion is held in working capital/cash and short-term funds 
and is readily available for liquidity purposes. In late March, Mayo Clinic issued an 
additional $500 million in 40-year taxable bonds and bearing interest at 3.196%. Funding 
occurred in early April, so this additional debt and proceeds is not reflected in the balance 
sheet metrics shown here.  
 
As of March 31, 2021, Mayo's cash and investment position included $11.20 billion in long- 
term investments that are held in its primary investment vehicle, the Long-Term Fund (LTF). 
The LTF is composed of $5.76 billion of endowed funds (both donor and board-restricted) 
and $5.44 billion of unrestricted reserves. Investment earnings on Mayo's endowed funds 
are a key source of support for its research and education programs. 
 
Mayo Clinic's consistent and strong investment returns are an important source of financial 
strength and resilience. As of March 31, 2021, the LTF's trailing one-year return was 
34.1%. Over longer time periods as of the same date, the fund generated annualized 
investment returns of 12.4% over the trailing five years, 10.0% over the trailing ten years, 
and 9.2% over the trailing 20 years.   
 
Key balance sheet ratios are stable or improved, reflecting the combined effects of 
continued strong operating performance as well as liquidity management. 

 
 3/31/2021 12/31/2020 12/31/2019 
Days Revenue Outstanding 51.5 50.8 61.7 
Days Cash on Hand 362 348 270 
Debt Service Coverage Ratio 8.3x 6.6x 8.4x 
Cash to Debt 330% 311% 268% 
Debt to Capitalization 31% 32% 33% 

 
SUMMARY 
 
Mayo Clinic's first quarter 2021 financial report continues the recent trend of strong revenue 
and income performance. This is a direct outcome of the efforts of our committed staff who 
have been on the front lines of caring for COVID-19 patients, developing lifesaving 
treatments, and conducting the testing and research that is essential to finding therapeutics, 
while advancing our mission to cure, connect, and transform.   
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